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Sdo Paulo (SP), 05 de outubro de 2021
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DEPARTAMENTO DE DEFESA DO CONSUMIDOR - PROCON/SC
Rua Victor Meirelles, n® 53, Centro

Florianopolis - SC

CEP: 88010 - 440

Ref.: Processo n° 08084.007650/2020-67 - CAMPANHA DE RECALL - Volvo S60
e S80 — Modelos 2001 a 2009

Prezados Senhores,

Servimo-nos da presente para informar-lhes que recebemos em 30
de setembro de 2021 um comunicado da VOLVO CAR CORPORATION retificando a
relagdo de veiculos incluidos na campanha de recall em referéncia, pois, segundo o
referido comunicado (anexo), foram incluidos mais 367 (trezentos e sessenta e sete)
veiculos.

Assim sendo, o total de veiculos envolvidos no recall aumentou
para 928 (novecentos e vinte e oito), que, com base no cadastro de primeiros
proprietarios da Volvo, estdo distribuidos conforme a tabela abaixo:

Estado Modelo Total
s80 S60
DF 14 6 20
ES 2 2
MG 7 61 68
PR 7 88 95
RJ 29 121 150
RS 5 37 42
SC 2 5 7
SP 83 461 544
Total 147 781 928

Informamos, ainda, que a campanha de servigo para substitui¢do
dos componentes objeto do recall seguird o seguinte cronograma:

- Veiculos S60 (modelos 2001 a 2009): imediato
- Veiculos S80 (modelos 2002 a 2006): 01 de novembro de 2021
- Veiculos S80 (modelos 2001): 01 de abril de 2022

Seguem anexos ao presente documento:

Anexo I — lista atualizada dos chassis relacionados a esta companha de recall




VOoLVO CAR BRASIL

Rua Surubim, n° 577, conjuntes 101, 102 e 103
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Anexo 1 — plano de midia

Anexo Il — plano de atendimento ao consumidor

Anexo TV — modelo do aviso de risco ao consumidor

Anexo V — aviso recebido da Matriz sobre a inclus&o dos novos veiculos

Nos termos do art. 55, §4°, parte final, do Cddigo de Defesa do
Consumidor, vale informar que o Anexe V ora jumiado contém informacies gue
envolvem segredo industrial, ¢, dessa forma, requer a abertura de autos apartados, bem
como que a tramitagio do processo ocorra geb sigilo.

A Volvo Car Brasil ird tentar manter contato, por meio de ligagdes
telefonicas e/oun envio de mensagens cletrnicas, com 0s proprietarios dos veiculos
envolvidos que eventualmente seja possivel localizar, com vistas a alertd-los sobre os
riscos € a campanha, sem prejuizo da veiculagio do Aviso de Risco mo website da
empresa (na forma prevista no § 4° do art. 4° da Portaria n° 61 8/2019).

Em que pese ja ter havido veiculagdo do plano de midia quando do
langamento da Campanha, a Volvo Car Brasil lancara neva campanha de midia para
divulgacio do recall, na forma exposta no Anexo IL

Permanecem inalteradas as demais informac¢des constantes no
comunicado de recall protocolizado perante a SENACON em 06 de novembro de 2020
(SEI 13110495), informando o inicio da campanha em referéneia.

Por fim, informamos que comunicaremos o exposto acima aos
demais drgios pablicos interessados (SECRETARIA NACIONAL DO CONSUMIDOR
_ “SENACON” ¢ DEPARTAMENTO NACIONAL DE TRANSITO -
“DENATRAN”).

Sendo o que tinhamos para o momento, TENOVAmOS NOSSOS
protestos de elevado aprego ¢ consideragdo e colocamo-nos 4 disposigdo para eventuais
esclarecimentos adicionais.

Sriamdo Dahifia il T, 3021 34 52 400}

VOLVO CAR BRASIL IMPORTACAO E COMERCIO DE VEICULOS LTDA.
EDUARDO OSHIMA
Gerente de Pos-Vendas




ANEXO | - LISTA DE VEICULOS ENVOLVIDOS ATUALIZADA

YV1RS58K9120134
56
YV1R558K9120134
80
YV1RS58K9120135
44
YV1RS58K9120135
48
YV1RS58K9120135
a8
YV1R553K9120152
02
YV1RS58K9120154
24
YVIRS58K9120157
26
YV1R558K9120160
27
YV1RS58K9120160
37
YV1RS58K9120160
63
YV1RS58K9120186
19
YV1RS58K9120189
02
YVIR558K9120189
13
YV1RS58K9120190
31
YV1RS49K912019%
37
YV1RS49K9120199
76
YV1RS58K9120199
83
YV1RS58K9120200
06
YV1RS58K9120200
44
YV1RS58K9120200
48
YV1RS58K9120201
88
Y\V1RS58K9120202
43
YV1R558K9120202
46
YV1RS58K9120216
31
YV1RS58K9120217
65

YV1RS549K9120292
31
YV1RS49K9120292
80
YV1RS49K9120292
89
YV1RS49K9120292
96
YV1RS49K9120293
23
YV1RS49K5120294
05
YV1RS49K9120294
38
YVIRS49K9120294
41
YV1RS53K9120304
57
YV1RS53K9120305
34
¥YV1RS53K9120305
58
YV1IRS53K9120306
24
YV1RS49K9120311
23
YV1RS49K9120311
86
YV1RSA9K9120312
io
YV1RS49K9120312
18
YV1RS49K9120313
71
YV1RS49K9120313
51
¥YVIRS49K8120315
76
YV1RS49K9120316
63
YV1RS53K9120317
10
YV1RS49K9120317
23
¥YV1RS53K9120317
63
YV1RS53K9120317
91
YV1RS53K9120318
29
YV1RS53K9120318
36




YVIRS$53K9120373
93
YV1RS53K9120374
07
YV1RS53K9120374
29
YV1RS53K9120374
72
YV1RS53K9120375
05
YV1RS49K9120379
67
YV1RS49K9120379
84
YV1RS49K9120379
36
YV1RS549K3120379
S0
YV1RS49K9120380
25
YV1RS53K9120382
93
YV1RS53K9120383
34
YV1RS53K9120383
48
YVIRS53K9120383
71
YV1RS49K9120388
05
YV1RS49K9120388
47
YVIRS49K9120388
49
YV1RS49K9120388
56
YV1RS$53K9120392
86
YV1RS553K9120394
53
YV1RS53K9120395
83
YV1RS$53K9120396
16
YV1RS53K9120396
38
YV1RS49K9120397
86
YV1RS549K9120397
98
YV1R549K9120398
07
YV1RS49K9120398
38

YV1RS49K9120393

50
YV1RS49K9120398
64
YVIRS58K9120407
41
YV1RS58K9120407
52
YV1RS558K9120407
66
YV1RS58K9120407
79
YV1RS49K9120411
a7
YV1RS49K9120411
59
YV1RS49K9120412
72
YV1RS49K9120412
87
YV1RS49K9120415
i3
YV1RS49K9120415
30
YV1RS49K9120415
42
YV1RS49K9120415
43
YV1RS49K9120415
67
YV1R549K9120415
98
YV1RS49K9120416
04
YV1R$49K9120416
08
YV1R549K9120416
56
YW1RS49K5120416
62
YV1RS49K9120418
60
YV1RS49K9120418
68
YV1RS49K9120418
76
YV1RS49K9120418
30
YV1RS549K9120438
21
YV1RS542K9120438
80
YV1R549K9120438
86
YV1RS58K9120439
53

YV1RS58K9120439
63
YV1RS49K9120439
71
YV1RS58K9120439
74
YV1RS58K9120439
76
YV1RS58K9120439
83
YV1RS58K9120440
15
YV1RS58K9120440
44
YV1RS49K9120461
64
YV1RS49K9120462
86
YV1RS49K9120463
58
YV1RS49K9120463
67
YV1RS49K9120472
25
YV1R$49K9120482
19
YV1R549K9120483
32
YV1RS$49K9120483
42
YV1RS49K9120483
73
YV1RS$49K9120483
99
YV1RS49K9120484
22
YV1RS549K9120484
33
YV1RS49K9120484
35
YV1R$49K9120484
41
YV1RS58K9120583
05
YV1RS58K9120583
17
YVIRS58K9120583
21
YV1R$58K9120583
36
YVIRS58K9120583
40
YV1RS58K9120584
09
YVIRS58K9120584




32
YVIRS58K9120584
79
YVIRS58K9120584
89
YV1RS58K9120584
80
YVIRS58K9120584
54
YV1RS53K9120585
15
YV1RS53K9120585
30
YVARS53K9120585
38
YV1RS53K9120585
45
YV1RS53K9120585
96
YVY1RS53K9120586
29
YV1RS53K9120586
53
YV1RS53K9120586
68
YVIRS53K9120586
72
YV1RS53K9120586
76
YV1R549K9120586
78
YV1RS49K9120587
06
YV1RS49K5120587
17
YV1IRS49K9120587
21
YVIRS49K9120587
33
YV1RS49K9120588
o7
YV1RS49K9120588
46
YV1RS$49K9120588
54
YVIRS48K9120588
74
YV1RS49K9120588
87
YV1RS49K9120589
04
¥YV1RS49K9120589
18
YV1RS49K9120589
25

YV1RS49K9120589
48
YV1RS53K9120589
66
YV1RS49K91205590
10
YV1RS58K9120815
95
YV1RS58K9120864
50
YV1RS58K9120864
53
YV1IRS58K9120864
56
YV1RS58K9120864
&7
YV1RS58K9120864
93
YV1RS58K9120864
94
YV1RS58K9120864
96
YV1RS58K9120864
97
YV1RS58K9120864
98
YV1RS58K9120864
93
YV1RS58K9120889
21
YV1RS58K91208930
90
YV1RS58K9120891
08
YV1RS58K9120891
89
Y¥V1RS58K9120892
61
YV1RS49K9120905
77
YV1RS49K9120907
01
YV1RS49K9120907
03
YV1RS49K9120909
16
YVIRSAGK9120903
34
YV1R545K9120909
50
YViRS49K9120909
60
YV1RS49K9120909
78
YV1RSA9K9120909

97
YV1RS49K9120910
08
YV1RS49K9120910
19
YV1RS5459K9120910
36
YV1RS45K9120910
59
YVIRS49K9120910
76
YV1R549K9120910
86
YV1RS49K9120911
10
YV1RS49K9120911
22
YV1RS49K9120911
49
YV1RS49K9120911
56
YV1RS49K9120011
73
YV1RS49K9120911
95
YV1RS49K9120912
22
YV1RS49K9120912
33
YV1RS49K5120912
59
YVIRS58K9120912
73
YV1RS49K9120921
95
YV1RS49K9220952
26
YV1RS49K9220952
92
YV1RS49K9220952
95
YV1RS49K9220953
09
YV1RS49K9220953
52
YV1RS49K9220954
02
YV1RS49K9220954
94
YV1RS49K9220955
04
YV1RS49K9220956
05
YV1RS549K9220956
08




YV1RS49K9220956
50
YV1RS549K9220956
77
YV1R549K9220957
01
YV1IRS49K9220957
75
YV1RS45K9220958
o1
YV1RS45K9220958
19
YV1RS49K9220958
25
YV1RS49K9220958
28
YV1RS49K9220958
44
YV1RS49K9220958
58
YV1RS549K9220958
60
YV1RS49K9220360
22
YV1RS49K9220960
32
YV1RS49K9220960
49
YV1RS49K9220960
55
YV1RS49K9220960
59
YVIRS49K9220960
65
YV1IRS49K9220960
87
YV1RS549K9220960
88
YV1RS549K9220961
61
YV1RS49K9220961
66
YV1RS49K9220961
92
YV1RS49K9220862
06
YV1RS49K9220962
17
YV1RS49K9220962
23
YVIRS49K9220962
24

YW1RS49K9220962

34
YV1R549K9220962

48
YV1RS49K9220962
64
YV1RS58K9220965
28
YV1RS58K9220965
37
YV1RS58K9220965
38
YVIRS58K9220965
45
YV1R558K9220965
51
YV1RS58K9220965
60
YV1RS58K9220965
64
YV1RS58K9220965
75
YV1RS58K9220965
78
YV1IRS58K9220965
88
YV1RS58K9220965
99
YV1R558K9220966
05
YV1RA53K9221036
56
YV1RAS3K9221081
79
YV1RS58K9221179
12
¥V1R558K9221179
14
YV1RS58K9221179
18
YV1RS58K9221179
27
YV1RS58K9221179
31
YV1R558K9221179
34
YV1RS58K9221179
44
YV1RS58K9221179
71
YV1RS58K9221179
80
YV1RS58K09221179
82
YV1R558K9221180
02
YV1RS58K9221231
81

YV1RS58K9221231
S0
YV1RS58K9221231
92
YV1RS58K9221232
00
YV1RS58K9221232
03
YV1RS58K9221232
17
YV1RS58K9221232
83
YV1RS53K9221233
60
YV1RS53K9221233
68
YV1R553K9221233
90
YV1IRS53K9221233
94
YV1RS53K9221234
00
YV1RS53K9221234
o7
YV1RS53K9221234
25
YV1RS53K9221234
34
YV1RS53K9221234
51
YV1RS53K9221234
60
YV1RS53K9221234
72
YV1RS53K9221234
76
YViRS53K9221234
78
YVIRS53K2221234
80
YV1RS53K9221234
86
YV1RS53K9221235
04
YV1RS53K9221235
12
YV1RS553K9221235
33
YV1RS53K9221273
07
YVITS94K51114786
a
YVATSO0K51115130
4
Yv1TS90K51115133




6
YVITS90K51115140
9
YVITS90K51115141
5
YVITS90K51115142
2
YV1TSO0K51115143
1
YV1TS90K51115143
7
YV1TS90K51115155
0
YVI1T594K51115155
4
YV1TS94K51115158
1
YVITSO0K51115163
4
YV17594K51115164
5
YVITS94K51115166
9
YV1TS90K51115170
3
YV1iTS94K51115170
4
YV1TS80K51115170
5
YVITS94K51115170
7
YVITS90K51115170
8
YVI1TAQ0K5111534
06
YV1TS94K51115342
2
YV1TS94K51115343
6
YV1TA90K5111534
69
YVITS94K51115349
3
YV1TA90K5111535
03
YV1TS94K51115352
0
YV1TA90K5111535
40
YVITS94K51115360
9
YV1TS94K51115361
3
YV1TS94K51115362
5

YV1TS94K51115363
2
YV1TS94K51115363
6
YV1T594K51115363
7
YV1TAS0K5111536
49
YV1TAS0K5111537
09
YVITAS0K5111538
14
YVITASDK5111539
23
YV1TA90K5111575
26
YVITASOK5111575
94
YVITS90K51115912
1
YV1TSS0K51115945
0
YV1TS90K51115951
3
YV1TS90K51115953
6
YVITS90K51115955
3
YV1TS90K51115956
5
YV1TS90K51115957
8
YV1TS90K51115977
2
YVITS90K51115977
3
YV1TAS0K5111731
54
YV1TA9DK5111731
79
YV1TA90K5111731
92
YV1TA9OK5111732
61
YV1TASOK5111733
21
YVITA90K5111733
30
YV1TA90K5111733
50
YVITA90K5111733
53
YV1TA90K5111733
79
YV1TA90K5111733

93
YVITA90K5111734
05
YVITASOK5111734
77
YVITA90KS5111735
30
YV1TAS0K5111740
07
YVIT594K51118463
7
YV1TA90K5111864
61 :
YVITA90K511188
53
YV1TA90K5111886
75
YVITA90K5111886
a0
YV1TA90K5111887
16
YV1TAS0K5111887
43
YV1ITAS0K5111887
68
YVITA90K5111888
07
YVITAO0K51118388
27
YVITAS0K5111888
53
YVITASOKS5111888
75
Yv17594K51118941
6
YV1TS94K51119761
9
YV1TS594K51115765
3
YV1T594K51120345
9
YV1TS94K51120374
1
YV1TS94K51121376
b
YV1RS49K9322351
16
YV1RS53K9322351
17
YV1TS92K52124038
5
YVI1TS592K52124079
5
YV1RS49K9322408
39




YV1RS49K9322408
77
YV1RS49K9322409
44
YV1TAG1K5212409
73
YV1RS49K9322409
96
YV1RS549K9322410
01
YV1RS49K9322410
70
YV1RS49K9322410
75
YV1RS49K9322410
78
YV1RS49K9322411
57
YV1RS49K9322411
87
YV1RS$53K9322412
24
YV1RS53K9322413
51
YV1RS53K9322413
59
YV1RS53K9322413
73
YV1RS49K9322413
36
YV1T$92K52124140
2
YVITA91K5212416
12
YV1RS58K9322454
83
YV1RS58K9322455
79
YV1RS58K9322456
21
YVITA91K5212459
04
YV1TA91K5212459
06
YV1TS92K52124617
3
YV1TA91K5212464
19
YV1RS53K9322482
00
YV1RS58K9322493
48
YVIRS58K9322493
68
YV1RS58K9322494

08
YVIRS58K9322494
27
YW1RS58K9322494
46
YV1RS58K9322494
&8
YVIRS58K9322494
895
YV1RS58K9322435
25
YV1RS58K9322495
43
YV1RS558K98322495
84
YVIRS58K9322405
88
YV1RS58K9322495
98
YV1RS58K9322496
00
YVIRS58K9322496
63
YV1RS58[K9322456
65
YV1RS58K9322496
94
YV1R558K9322496
96
YV1RS58K9322456
99
YV1RS58K9322497
01
YV1RS58K9322500
00
YV1RS58K8322500
20
YV1RS49K9322503
920
YV1RS49K9322504
14
YVIRS53K9322504
39
YV1RS58KS9322504
58
YV1RS549K9322504
63
YV1RS49K9322504
65
YV1RS53K9322504
70
YVIRS49K9322505
63
¥YV1RS58K9322505
91

YVIRS49K9322505
98
YV1RS58K9322506
04
YV1RS49K9322506
12
YVIRS58K9322506
25
YV1RS549K9322507
58
YVIRS53K9322507
59
YV1RS49K9322507
72
YV1RS49K9322508
12
YV1RS58K9322508
68
YVIRS53K9322509
03
YV1RS58K9322509
09
YV1TS92K52125452
8
YVITS91K52125601
6
YVITS92K52125628
7
YV1TS92K52125634
6
YVITA91K5212637
70
YV1TS92K52127808
7
YV1TS92K53130060
0
YV1TS92K53130194
9
YVITS91153130737
8
YV1RS52X4423366
92
YV1RS52X7423384
29
YVIRS52X7423403
51
YV1RS49K9423449
72
YV1RS49K9423449
75
YV1RS49K9423449
76
YV1RS49K9423449
78
YV1RS49K9423458




68
YVIRS4SK9423467
01
YV1RS549K9423467
02
YVA1RSAOK9423467
04
YV1RSA9KS423467
oS
YV1RSAOK9423467
09
YV1RS49K9423467
10
YV1RS49K9423467
14
YV1RS49K9423467
15
YV1RS49K9423467
16
YV1RS49K9423467
18
YV1RS49K9423467
19
YV1RS549K9423467
21
YV1RS49K9423467
22
YV1RS49K9423467
28
YV1R549K9423467
30
YV1RS49K9423467
31
YV1RS49K9423467
32
YV1T551)54135064
5
¥V11591)54135067
0
YV1T$91154135090
9
YV1TS91154135242
4
YV1TS92K54135748
9
YV1T592K54135826
3
YV1TS91154136124
9
YV1T591154136173
4
YV17591154136173
5
YVIiTS91)54136173
6

YV1T591)54136173
9
YVITS91154136174
1
YV1iTS91154136174
3
YViT591154136174
6
YV1TS91)54136174
8
YV1TS591)54136175
3
YV1RS59G9423670
75
YV1RS49K9423713
95
YV1RS549K9423713
98
YV1RS49K9423714
05
YV1RS49K9423714
11
YV1RS49K9423714
12
YV1RS52X4423725
31
YV1RS52X4423726
36
YV1RS52X4423726
46
YV1RS52X4423726
72
YV1RS52X4423726
76
YVIRS52X4423726
91
YV1TS91154137373
9
YV1RS49K9423752
48
YV1T591)541375338
5
YV1T$91154137544
1
YV1T591154137629
9
YV1TS91J54137639
il
YV1T591154137640
1
YV1TS91154137643
0
YV1TS91154137645
3
YV1TS591554137647

3
YV1iTS91154137651
1
YV17591J54137654
7
YV1RS52X4423834
74
YV1RS49X9423854
57
YV1RS49K9423855
05
YV1RS49K9423855
29
YV1RS49K9423855
30
YVIRS49K9423855
51
YV1RS59G9423882
05
YVIRS52X4423850
03
YV1RS52X4423892
1
YV1RS52X4423892
67
YV1RS52X4423894
75
YV1RS59G9423898
22
YV1TS91455139042
2
YV17591455135136
1
YV1T7591455139136
4
YV1T591455139449
6
YV1T591455139577
5
YV1T591455139587
0
YV1RS59G9423976
39
YV1RS59G9423977
55
YV1RS59G9423977
58
YV1RS59G9423977
60
YV1RS59G9423977
72
¥YV1T592455140141
7
YV1TS91455140163
0




YV1RS49K9424026
30
YV1RS549K9424026
38
YWV1RS49K9424026
62
YV1RS49K9424027
76
YVIRS49K9424027
84
YV1RS49K9424027
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